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What we wanted to accomplish 
 IPM Education for Maintenance Gardeners 
 Retail suppliers 
 Peer trainers 

 Improved decisions about pest management 
 Safer working conditions 
 Reductions in pesticide use /misuse 
 Improved business skills for Gardeners 

 

 Married with pilot project for licensing 
 CE units 



What we knew  
about Maintenance Gardeners 

 Availability of education poor in many locations 
 

 Information sources included 
 Peers  
 PAPA  
 Vendors 
 Word of mouth 
 

 Decisions on pesticides often dictated by clients 



What we packaged 
 Conventional IPM 

systems and materials 
 Predominantly UC 

IPM resources 
 

 Translation of existing 
materials 



Twelve Workshops - 2010 

Paso Robles 

Arroyo Grande 



Workshops 
 Retail employees at point of sale 

 
 Spring – Vertebrate pest control 

 
 Summer – Weed control in lawns 

 
 Fall – Insect and disease control 

 



Promote Healthy Lawns 

 To exclude weeds from lawns - keep it healthy: 
 Irrigate properly 

 

 Mow correctly 
 

 Fertilize properly 
 

 Dethatch and aerate 
 

 Use herbicides correctly  
    when needed 
 



Weed Identification 
 http://www.ipm.ucdavis.edu/TOOLS/TURF/ 



Weed Identification 
 Hands-on identification during workshops 



Mower Care 
 Be sure that your mower is in good working 

condition. 
 Mower blades should be sharpened so grass is not 

damaged as this will make the lawn more 
susceptible to disease infection.  
 
 

http://www.ipm.ucdavis.edu/TOOLS/TURF/PESTS/lgdullmower2.html
http://www.ipm.ucdavis.edu/TOOLS/TURF/PESTS/lgdullmower1.html


Timing of Herbicide Application 
 Pre-emergent herbicides 
 are applied before weeds emerge from the soil.  

 Post-emergent herbicides 
 applied after weeds have emerged from the soil. These 

control actively growing weeds. 



Materials 
created for 
special 
local 
problems 



Peer Trainers 
 Two Peer Trainers 
 Retail Employee 
 PCA 
 Primary contact for 

Maintenance Gardeners at 
her location 

 Landscape Contractor 
 

 Were Part of 
Presentations at 
workshops 

 Encouraged participation 



Change in Confidence Levels in 
Diagnosing Pest Problems as a result 
of participation in workshop 
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After



Extension 
of materials 
from  
workshops 
has already 
begun 



Extension 



Extension 

 Extension 
of materials 
from  
workshops 
has already 
begun 



Extension 

 



What we’ve learned 
 Engaging point of sale contacts for Maintenance 

Gardeners 
 Timing of training depends on accounts – 

commercial vs residential 
 Increased business skills? 

 
 How can we maintain and update materials? 

 



What about a Year-round IPM 
Program for Maintenance 
Gardeners? 

Example of Year-round IPM Program component for Citrus 
http://www.ipm.ucdavis.edu/PMG/selectnewpest.citrus.html 



Year-round IPM Program? 

 

Example of Year-round IPM Program component for Citrus 
http://www.ipm.ucdavis.edu/PMG/selectnewpest.citrus.html 



What we’ve learned 
 Engaging point of sale contacts for Maintenance 

Gardeners 
 Timing of training depends on accounts – 

commercial vs residential 
 

 Accessing a mobile clientele group 
 Smartphone adoption by ethnicity 
 Compatibility with year-round IPM? 
 

 What’s the goal – urban pesticide use reduction 
or licensing? 
 

 



Thank you 
 Pest Management Alliance Funding 

 
 UC IPM resources 

 
 Farm Supply San Luis Obispo County 

 
 Peer Trainers Dale Norrington and Suzanne 

McCaslin 
 

 Bilingual Trainers Edwin Moscoso and Osvaldo 
Olmos 



Questions? 
 For copies of the IPM for Maintenance Gardeners 

curriculum contact: 
 Tamara Kleeman, Ag Inspector/Biologist 
 San Luis Obispo County Agricultural 

Commissioners 
 805-781-5910 
 tkleeeman@co.slo.ca.us 
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